




Our newsletter is dedicated to Jan Kowalski. Jan was a devoted husband and father, a loyal
employee and a wonderful friend who passed away in September 2008 after battling cancer.

Landmasters: 2009 CNY Blooms Show
winner for the 8th year in a row!

BY GAIL MADDOX
Manners are about showing
thoughtfulness and respect
towards others.  They are
society’s way of keeping
order in the world.

In today’s world, our days
are spent fitting in as many
activities as possible and
sometimes we forget about
others. We are so busy trying to get from one place
to another that we don’t pay enough attention to
those around us. I know I am guilty of it.  It starts
with my morning commute. I lose patience with the
person tailgating me because they chose to leave
for work late and, I get especially angry at those
who run red lights possibly causing an accident.
(Oops, maybe that’s called road rage!)  

Truthfully, there are times when we all need to use
our manners more, show respect and consideration
to one another.  Why cannot a person use a simple
“excuse me” when they want to get by you??? I’ve
been shopping before and have had people reach
in front of me, without an “excuse me” to take some-

thing off the shelf or leave their cart in the middle of
the aisle, without regard to others, trying to get up
and down the sometimes too narrow aisles.  CELL
PHONES!  How about the person in the shopping
line or restaurant talking while the checkout person
or server is trying to ring them out or take their order.
Isn’t that rude! Or the person who is talking so loud
on their phone that you can hear the conversation
clear across the room. Was that call so important
that you couldn’t show respect to the person trying to
take care of you or give consideration to others
around you???

What do you say to those people who don’t show
manners or respect towards you?  Do you ignore
them, give them a dirty look or politely say “Excuse
Me?”  Well, sometimes a smile works best,
because the person is totally caught off guard, not
expecting their rudeness to be met with that
response. So the next time someone doesn’t show
you his/her best behavior, give him a cheerful smile
– not a sarcastic one, and see what happens – you
might be pleasantly surprised by their reaction. Not
only will you feel better but it might just be the smile
they needed to lift their day.  If nothing else maybe
they’ll give some thought to their rude behavior.

Showing thoughtfulness, respect towards others
For more information
and additional literature,
stop in and see us or
contact us on the web:

www.landmasters.net

or email us at:
info@landmasters.net


